
   

 
       

     

     
     
     

      

 
            

           

 
     

 
           

        
            

 

          
         

 
           

           
       

 
          

          
 

        
      

 

        
        

 
              

      
 

  

 
            
          

     
 

  

 
           

          
  

 
  

 

            
          

    
 

   


 


 


 


 

16 CCR § 2411 

Cal. Admin. Code tit. 16, § 2411 

Barclays Official California Code of Regulations Currentness 

Title 16. Professional and Vocational Regulations 
Division 24. Certified Shorthand Reporters Board 

Article 2. Court Reporting Schools 

§ 2411. Criteria for Recognition of Court Reporting Schools; Continued Validity; Reports. 

A recognized court reporting school shall offer at least the following minimum prescribed course of 
study for not less than the hours specified in order to obtain and maintain board approval: 

(a) Machine Shorthand and transcription.....................2300
 

(1) The program shall include classroom lecture or non-lecture instruction in the mastery of making 

verbatim records of depositions, hearings, meetings, conventions and judicial proceedings, by means 
of machine shorthand writing, and the accurate transcription of such proceedings. 

(2) Tests used to qualify students to sit for the CSR exam shall be transcribed under direct 
supervision. Schools may require all other tests to be transcribed under supervision. 

(3) When the student reaches a proficiency of 80 words per minute on unfamiliar material, the student 
shall be required to transcribe dictation from stenographic notes of varying difficulty and subject 
matter of a length equal to five minutes. 

(4) Individual dictation classes, other than theory classes, shall include only students whose tested 
writing speeds are within the same 20-30 words per minute range on similar dictation material. 

(5) Students shall be provided the opportunity to read back from their stenographic notes a minimum 
of one time each day. 

(6) Schools shall provide students with the opportunity to practice with school-approved speed-
building material a minimum of one hour per day after school hours. 

(7) These hours may be reduced if a student is able to pass the qualifier exam defined in section 2412 
of this chapter before having completed these hours. 

(b) English..................................................240
 

A minimum of 150 of these hours shall be in classroom lecture or non-lecture instruction. Instruction 
in the fundamentals of English grammar and usage with emphasis on sentence structure, punctuation, 
spelling, capitalization, and vocabulary development. 

(c) Medical..................................................120
 

A minimum of 75 of these hours shall be in classroom lecture or non-lecture instruction. Instruction, 

dictation, and transcription in human anatomy, including definitions of medical prefixes and suffixes 
and terminology. 

(d) Legal....................................................150
 

A minimum of 100 of these hours shall be in the classroom lecture or non-lecture instruction. 
Instruction, dictation, and transcription material shall cover diverse subject areas including, but not 
limited to the following: 

(1) Legal Terminology. 

http://weblinks.westlaw.com/result/%09%09%09%09%09%09%09%09#I422379F000D911E1BC93F0D0883CCBF4
http://weblinks.westlaw.com/find/default.wl?jh=Article+2.+Court+Reporting+Schools&sp=CCR-1000&docname=PRT(ID00824A0D48F11DEBC02831C6D6C108E)+%26+BEG-DATE(%3c%3d11%2f02%2f2011)+%26+END-DATE(%3e%3d11%2f02%2f2011)+%25+CI(REFS+(DISP+%2f2+TABLE)+(MISC+%2f2+TABLE))&rp=%2ffind%2fdefault.wl&sv=Split&rs=GVT1.0&db=CA-ADC&sr=SB&fn=_top&vr=2.0&jl=1&ordoc=IB4F41070DA6911E09184E2462B05A0D6&jo=16%2bCA%2bADC%2b%25c2%25a7%2b2411&findtype=l
http://weblinks.westlaw.com/find/default.wl?jh=Article+2.+Court+Reporting+Schools&sp=CCR-1000&docname=PRT(ID00824A0D48F11DEBC02831C6D6C108E)+&+BEG-DATE(<=11/02/2011)+&+END-DATE(>=11/02/2011)+%+CI(REFS+(DISP+/2+TABLE)+(MISC+/2+TABLE))&rp=/find/default.wl&sv=Split&rs=GVT1.0&db=CA-ADC&sr=SB&fn=_top&vr=2.0&jl=1&ordoc=IB4F41070DA6911E09184E2462B05A0D6&jo=16+CA+ADC+%c2%a7+2411&findtype=l


 

              
      

 

     
 

             
           

        
 

            

            
      

 
          

      
 

      
 

             
   

 
         

  

 
    

 
         

 
   

 

          
        

 
           

           
 

         
 

  
 

            
              
     

 
   

 
          

        
 

           

            
 

             
         

              
 

             
    


 


 


 


 


 

The general concepts of the law of real and personal property, torts, contracts, probate, family, 
business, criminal, evidence, and civil procedure. 

(2) Court and Deposition Procedures. 

(A) The responsibility of the reporter in the courtroom, including the reporting of jury impanelment, 
opening statements, testimony, objections, summations, jury instructions, approaching the bench, in 
camera proceedings, and reading back to the jury. 

(B) The responsibility of the reporter in depositions, including administering oaths, the reporting of 

testimony and objections, reporting with an interpreter, reading back, directing (citing) the witness, 
certifying questions, and marking exhibits. 

(C) Management of pertinent records, including stenographic notes, work sheets, financial records, 
daily reporting jobs, exhibits and transcripts. 

(3) Ethics of the Court Reporting Profession. 

The professional responsibilities of a reporter, including, but not limited to, those outlined in the 
Professional Standards of Practice. 

(4) The California law and regulations and California Rules of Court affecting Certified Shorthand 
Reporters. 

(e) Keyboarding..........................45 words per minute net
 

A course to prepare students to achieve a typing proficiency of 45 words per minute.
 

(f) Transcript Preparation....................................25
 

(1) Instruction in the current methods for preparing and producing a complete transcript, including, 
but not limited to, equipment and formatting standards. 

(2) Instruction in the preparation of transcripts, including covers, appearance pages, index pages, 
speaker identification, certificates, and exhibits, and the preparation of work sheets. 

(3) Development of proofreading skills in order to produce an accurate, verbatim transcript. 

(g) Resource Materials.........................................5
 

Instruction in accessing resource materials including via the internet to provide the student with the 
ability to use such materials, including, but not limited to, case citations, codes, almanacs, directories, 
street atlases, and dictionaries. 

(h) Apprenticeship Training...................................60
 

(1) Before the student attains a proficiency of 120 words per minute, the student shall observe a 

minimum of five hours of proceedings in a court of record. 

After attaining a proficiency of 120 words per minute and before attaining a proficiency of 180 words 

per minute, the student shall observe a minimum of five hours of proceedings in a court of record. 

(2) When the student reaches a proficiency of 180 words per minute, the student shall sit in and 
report with a certified shorthand reporter 40 hours of court proceedings or depositions of which a 
minimum of 10 hours shall be in depositions and a minimum of 10 hours shall be in court. 

A maximum of 10 hours of this training may be gained in reporting mock proceedings sponsored by a 
law firm or by a law school. 



 

               
       
        

   
 

            
       

 
     

 

         
 

      
 

         
     

 
           

        
      

 
  

 

            
        

             
  

 
            

         

     
 

            
      

 
           

 
               

            
 

            
   

 

    
 

            
         

        
 

           

         
      

 
      

           
           

       
 


 


 


 

 


 















 

 

(3) The student shall be required to transcribe and submit to the school for approval a minimum of 20 
consecutive pages from stenographic notes taken at a court proceeding and a minimum of 20 
consecutive pages from stenographic notes taken at a deposition in compliance with the Minimum 

Transcript Format Standards. 

(4) After attaining a speed of 160 words per minute, the student shall receive a minimum of 10 hours 
additional instruction to review the following categories: 

A. Court and deposition procedures 

B. Professional practice and ethics, including the Professional Standards of Practice 

C. Legal research and the California Codes 

D. Job preparation skills including professional appearance and etiquette, attitude and demeanor, 
interviewing skills, and resume writing. 

(5) Schools shall document that they provide students with the opportunity to interact with 
professional court reporters at least four times per calendar year, to offer mentoring, counseling, 
guest speakers, job shadowing, etc. 

(i) Technology................................................60
 

(1) The student shall demonstrate knowledge of basic computer terminology and the ability to manage 
the computer operating system outside the specialized Computer Aided Transcription (CAT) software, 
including, but not limited to, functions such as deleting, moving, and renaming files, and creating 
electronic files. 

(2) The student shall demonstrate an understanding of the concepts of litigation support, Web 
streaming, Communication Access Realtime Translation (CART), Best Practices for the use of Backup 

Audio Media (BAM), and captioning. 

(3) The student shall demonstrate the ability to produce a transcript from the student's own 
stenographic notes in compliance with the Minimum Transcript Format Standards. 

(4) The student shall spend a minimum of 10 hours in realtime writing. 

The student shall also demonstrate the ability to set up and connect the components to provide 
interactive realtime. Interactive realtime is defined as the student outputting to a second computer. 

(5) The student shall demonstrate knowledge of how to prepare an electronic file from the student's 
own stenographic notes. 

TOTAL MINIMUM PRESCRIBED ACADEMIC HOURS......................660
 

(j) A recognized court reporting school may grant equivalent proficiency for one or more classes to
 
applicants who have provided proof of prior educational or practical experience which is directly
 
related to classes described in Section 2411(a) of this chapter.
 

(k) A recognized court reporting school shall provide access to a library of reference materials. This 

access shall be provided on campus. On-campus access may include online access. These materials 

shall include at least the following: 


(1) Current reference materials shall include at a minimum: Business & Professions Code, Sections 

8000 through 8047; Title 16, California Code of Regulations, Division 24, Sections 2400 through 2481; 

Code of Civil Procedure, Sections 2021 and 2025; Government Code, Chapter 5, Article 9,
 
commencing with section 69941; and California Rules of Court.
 

http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CABPS8000&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CABPS8000&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CABPS8047&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=16CAADCS2400&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000937&tf=-1&findtype=VP&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=16CAADCS2481&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000937&tf=-1&findtype=VP&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CACPS2021&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000201&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CACPS2025&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000201&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6


         

          
             
         

  
 

          
         

        
 

            

           
               
            

              
            

 

           
             

             
            

 
           

           

            
 

      
   

 
  

 

         
            

 
          

  
 

        
   

 
             

          
     

 

        
 

         
             

             
 

            

   
 

        
 

            

 

(2) Current reference materials shall include at a minimum: California Civil Code, Code of Civil 

Procedure, Evidence Code, Government Code, Penal Code, Welfare and Institutions Code, Health and 
Safety Code, Probate Code, Family Code and Labor Code; a world atlas, a world almanac, a local 
street atlas, standard and specialty dictionaries, drug manufacturer reference, and directory of 

attorneys. 

In addition, the Board recommends that the school also maintains current professional association 
publications and current publications including at least one daily newspaper and magazines such as 
Time, Newsweek, Business Week, Money, Inc., Fortune, etc. 

(l) Whenever there has been a change in school status as set forth in Section 8027(f) of the Business 

and Professions Code, the change or changes as specified shall be reported to the board as required 
by Business and Professions Code Section 8027(f). Such report shall be in writing on the letterhead of 
the school or other stationery setting forth the current name, address and telephone number of the 
school, and shall be signed by the responsible program manager, the school owner, the responsible 
corporate officer if the school is a corporation or the responsible partner if the school is a partnership. 

(m) All annual statements filed with the board by court reporting schools in compliance with Section 
8027(k) of the Business and Professions Code shall be in writing on the letterhead of the school or 
other stationery setting forth the current name, address and telephone number of the school and shall 
have enclosed or attached thereto the current school catalog as specified by Section 8027(l). 

(n) Each court reporting school shall advise all applicants to its court reporting program of the 
existence and purpose of the board, including the board's address, telephone number, and Web site 

which shall be prominently displayed in any catalogs or Web sites which include course offerings. 

Note: Authority cited: Section 8007 Business and Professions Code. Reference: Sections 8007, 8020 
and 8027, Business and Professions Code. 

HISTORY 

1. Amendment of subsections (b), (c), and (d)(1) filed 5-18-79; effective thirtieth day thereafter 
(Register 79, No. 20). For prior history, see Register 74, No. 34; 70, No. 19; 62, No. 11. 

2. Amendment filed 9-22-83; effective thirtieth day thereafter (Register 83, No. 39). CROSS 
REFERENCE: Section 2419. 

3. Amendment of subsections (a) and (b) and new subsections (c)-(f) filed 5-1-89; operative 5-31-89 
(Register 89, No. 18). 

4. Amendment of section heading, repealer of first paragraph and subsections (a)(5), (a)(6), (a)(8), 
and (a)(10), subsection renumbering, and amendment of subsections (a)(1)-(a)(7) and (f) filed 1-8-
93; operative 2-8-93 (Register 93, No. 2). 

5. Amendment filed 1-20-2000; operative 2-19-2000 (Register 2000, No. 3). 

6. Amendment of subsection (a)(1)(A) filed 12-17-2001 as an emergency; operative 1-1-2002 
(Register 2001, No. 51). A Certificate of Compliance must be transmitted to OAL by 5-1-2002 or 

emergency language will be repealed by operation of law on the following day. 

7. Certificate of Compliance as to 12-17-2001 order transmitted to OAL 4-9-2002 and filed 5-21-2002 

(Register 2002, No. 21). 

8. Amendment filed 12-9-2002; operative 1-8-2002 (Register 2002, No. 50). 

9. Amendment of section and Note filed 8-31-2011; operative 9-30-2011 (Register 2011, No. 35). 

http://creditcard.westlaw.com/find/default.wl?referencepositiontype=T&sp=CCR-1000&docname=CABPS8027&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&referenceposition=SP%3bae0d0000c5150&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?referencepositiontype=T&sp=CCR-1000&docname=CABPS8027&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&referenceposition=SP%3bae0d0000c5150&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?referencepositiontype=T&sp=CCR-1000&docname=CABPS8027&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&referenceposition=SP%3bae0d0000c5150&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?referencepositiontype=T&sp=CCR-1000&docname=CABPS8027&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&referenceposition=SP%3b340a00009b6f3&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?referencepositiontype=T&sp=CCR-1000&docname=CABPS8027&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&referenceposition=SP%3b340a00009b6f3&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?referencepositiontype=T&sp=CCR-1000&docname=CABPS8027&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&referenceposition=SP%3b3cd1000064020&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CABPS8007&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CABPS8007&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CABPS8020&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?sp=CCR-1000&docname=CABPS8027&rp=%2ffind%2fdefault.wl&sv=Split&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB4F41070DA6911E09184E2462B05A0D6


   

 
       

     

      
     
     

  

 
        

             

 
     

 
            

               
    

 

        
            

 
        

           
 

         
        

 
     

 
           

              

 
        

   
 

        
           

 

               
          
        

 
            
         

      
 

           
       

 
           

          

  
 

      
           

    

16 CCR § 2414 

Cal. Admin. Code tit. 16, § 2414 

Barclays Official California Code of Regulations Currentness 

Title 16. Professional and Vocational Regulations 
Division 24. Certified Shorthand Reporters Board 

Article 2. Court Reporting Schools 

§ 2414. Definitions. 

(a) Any person teaching an academic course, that is a course other than machine shorthand or 
keyboarding, in a court reporting program, shall meet at least one of the following criteria: 

(1) Possess at a minimum a Bachelor of Arts or Bachelor of Science degree. 

(2) Possess at a minimum either an Associate degree in the subject being taught and two years of 

experience in a related field, or an Associate degree not in the subject being taught and four years of 
experience in a related field. 

(3) Possess a current license as a certified shorthand reporter or an RPR certificate from the National 
Court Reporters Association, and in addition, a minimum of two years of experience in a related field. 

(4) Possess a minimum of four years of experience teaching the subject being taught or a minimum of 
four years of experience in a job substantially related to the subject being taught. 

(b) Any person teaching a machine speed-building course, that is a course other than an academic 
course or keyboarding, shall meet one of the following criteria: 

(1) Possess at a minimum a Bachelor of Arts or Bachelor of Science degree. 

(2) Possess at a minimum either an Associate degree in the subject being taught or an Associate 

degree not in the subject being taught and two years of experience in a related field. 

(3) Possess a current license as a certified shorthand reporter or an RPR certificate from the National 
Court Reporters Association. 

(4) Completed all requirements of a California recognized court reporter training program through the 
180 word per minute machine speed class and possesses two years of teaching experience. 

(c) Any person hired as a reader by a school shall be trained by the school and shall demonstrate 
proficiency using a stopwatch, enunciating standard English, familiarity with common phrasing, and a 
propensity for maintaining consistency within the same speed level. 

(d) A “full-time student” shall be defined as enrolled in school for a minimum of 24 clock hours per 
week or successfully maintaining either 12 credits per semester or 12 credits per quarter, including 10 

hours of live dictation machine speed classes per week. 

(e) “Classroom lecture” is defined as an instruction course in which both the student and the instructor 
are physically present at the same time in the same classroom. 

(f) “Online instruction” is defined as instruction which may be in realtime, virtual-time, or any 
combination thereof, and which meets the requirements of non-lecture instruction as defined in 

subsection (h). 

(g) “Instruction” is defined as instructor directed activities including classroom lecture, non-lecture 
instruction and other directed activities identified in course outlines that lead to the accomplishment of 
the identified learning outcomes. 

http://weblinks.westlaw.com/result/%09%09%09%09%09%09%09%09#I424273A000D911E1BC93F0D0883CCBF4
http://weblinks.westlaw.com/find/default.wl?jh=Article+2.+Court+Reporting+Schools&docname=PRT(ID00824A0D48F11DEBC02831C6D6C108E)+%26+BEG-DATE(%3c%3d11%2f02%2f2011)+%26+END-DATE(%3e%3d11%2f02%2f2011)+%25+CI(REFS+(DISP+%2f2+TABLE)+(MISC+%2f2+TABLE))&rp=%2ffind%2fdefault.wl&sp=CCR-1000&rs=GVT1.0&db=CA-ADC&sr=SB&fn=_top&vr=2.0&jl=1&ordoc=IB627FC90DA6911E09184E2462B05A0D6&jo=16%2bCA%2bADC%2b%25c2%25a7%2b2414&findtype=l
http://weblinks.westlaw.com/find/default.wl?jh=Article+2.+Court+Reporting+Schools&docname=PRT(ID00824A0D48F11DEBC02831C6D6C108E)+&+BEG-DATE(<=11/02/2011)+&+END-DATE(>=11/02/2011)+%+CI(REFS+(DISP+/2+TABLE)+(MISC+/2+TABLE))&rp=/find/default.wl&sp=CCR-1000&rs=GVT1.0&db=CA-ADC&sr=SB&fn=_top&vr=2.0&jl=1&ordoc=IB627FC90DA6911E09184E2462B05A0D6&jo=16+CA+ADC+%c2%a7+2414&findtype=l


 

        
           

          

         
      

 
           

              
            

         

      
 

          
 

       
   

 
  

 
        

 
           

      

   

 

 

(h) “Non-lecture instruction” is defined as any academic course under this article that is taught in a 
non-lecture instruction setting. The school shall prepare and maintain a written statement outlining 
the course objectives, proposed learning outcomes, the methods of measuring those outcomes, and 

how this method of instruction meets the course objectives and outcomes. Such instruction requires 
the availability of an instructor and interim evaluations. 

(i) “Direct supervision” shall provide verification of the student's identity, the reasonable assurance 
that the student is the author of any work product, and shall protect testing and qualifier materials. 
Direct supervision may take the form of physical or non-physical observation of the student, 
comparison of work product against stenographic notes, or other methods, as determined and 

reviewed and approved by the Board. 

(j) “Interactive realtime” is defined as the student outputting to a second computer. 

Note: Authority cited: Section 8007, Business and Professions Code. Reference: Sections 8007 and 
8027, Business and Professions Code. 

HISTORY 

1. New section filed 12-9-2002; operative 1-8-2002 (Register 2002, No. 50). 

2. Amendment of subsections (a)(2), (a)(4) and (b), repealer of subsection (b)(5), amendment of 
subsections (c)-(d) and (h) and new subsections (i)-(j) filed 8-31-2011; operative 9-30-2011 

(Register 2011, No. 35). 

http://creditcard.westlaw.com/find/default.wl?docname=CABPS8007&rp=%2ffind%2fdefault.wl&sp=CCR-1000&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB627FC90DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?docname=CABPS8007&rp=%2ffind%2fdefault.wl&sp=CCR-1000&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB627FC90DA6911E09184E2462B05A0D6
http://creditcard.westlaw.com/find/default.wl?docname=CABPS8027&rp=%2ffind%2fdefault.wl&sp=CCR-1000&rs=WEBL11.10&db=1000199&tf=-1&findtype=L&fn=FromEW&vr=2.0&tc=-1&ordoc=IB627FC90DA6911E09184E2462B05A0D6

